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Customer Declaration Letter 
 
 

 
Customer Information_______________________________________________________________________________________ 
 

Customer Name, Gender & ID No.        
(as show on ID card) 

Family name: ........................................................  
Given name: .........................................................  
ID/Passport No.: ...................................................  
Nationality: ............................................................  

Request for  

 No Profile                                    SWAP 4G SIM    

 Update Profile                            Sell SIM KIT 

 Incomplete Profile                       Change SIM 

                                                          SIM Order     

Phone Number  

...................................................................... 
 
 
 
Terms & Conditions: 
 

 Smart reserves the right to temporarily block the number if there is a complaint from another customer on the 
ownership of the phone number requested above.  

 In the event that  the phone is blocked for this reason, the customer is required to call the call centre to verify 
the issue and come to the closest Smart Shop. 

 In the event that the customer cannot be reached within 14 days after the call or the customer does not show 
up at the Smart Shop within that time, Smart Axiata reserves the right to re-assign the phone number. 

 The customer will take full responsibility under the laws of the Kingdom of Cambodia in case there are any 
misconduct or unlawful activity resulting from the change of data profile to the customer. 

 
 

 
 

 

Signature of the Customer 

I hereby confirm that I am the truely rightful owner of the Phone Number above.  
 
In case of any misconduct or unlawful activity resulting from the change of the above phone number, I shall be solely 
responsible under the laws of the Kingdom of Cambodia. 

 

Electronically signed by: 

[Family name] [Given name] 

on dd-mmm-yyyy 

 

Chan
Chamroeun
LI-0181/101318689
Cambodia

010234302

Chan Chamroeun

on 08-November-2017

√



Old Profile Subscriber Updated Profile Admin Corrected Profile

Given Name

Family Name

ID Type

ID Number

Gender

Birthday

Nationality

ID

Name

Timestamp

Chamroeun

Chan

Cambodian ID

LI-0181

Male

1990-06-06

Cambodia

Chamroeun

Chan

Cambodian ID

LI-0181/101318689

Male

1989-06-06

Cambodia
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